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WHo We Are.

Herbst Online is an Information Technology solution that cares about its clients and their needs.
Our aim is to help the individual or small business get the best product or support they need in the
shortest time possible, at the best price.

When it comes to IT Support, we have skilled staff that have been in the industry for years, we
also make use of outsourced IT support from our trusted network of parther companies should you
not be in Cape Town. We have you covered in any of the major cities in South Africa.

While we mostly service small business and individuals, we do have some larger national corpo-
rate clients that make use of our services... so big or small, we can assist you.

When it comes to sales, along with our standard suppliers, we are also in partnership with ESET
for Antivirus and HP for hardware. We will find the best pricing possible.

Herbst Online also offers web design as a service. We will manage the domain hosting, registra-
tion or transfer if required.

Along with the creation of the web site, if need be we can design business stationary that is com-
plimentary to the design.

We look forward to doing business with you!




Seruices We OfFrFer.

IT Support:
Professional, no nonsense IT support with tailor-made support packages that keep your budget in mind be it at home or

business.

Our services include:
Network administration, maintenance and support
Network design and consultancy
Small or large business account management (SLA)
Asset management and tracking
Network and Hardware auditing
General hardware and software support or repair
General IT support
Identifying and resolving hardware and software problems.
Removing ad-ware, spy-ware and pop-ups.
Rectifying email and internet problems.
Preventing spam.
Pricing set to your specific needs.

Antivirus and virus removal:
Proudly partnered with ESET, we can supply you with a product to suit your needs. If your device is already infected with
a virus or malware, we can remove it and have you back up and running in no time

Backup Solutions:
We offer comprehensive backup and disaster recovery solutions that keep your data safe. On-site and Off-site or even in
the cloud!

Sales:
We will find the best product for your needs and budget. Free quotations!
Dealers of most popular brands, we not only sell workstations but:
Servers
Custom built gaming PC’s
Workstation upgrades
Notebooks, netbooks and tablets
Peripherals (Keyboards, Mice, Etc.)
Network devices
Printers, scanners & Multi Function Devices
Toners and Cartridges
Home entertainment Systems
Gaming Consoles
Software
Games

Web Design and Hosting:
Contact us so that we may discuss your website needs!

Pricing adjusted to your requirements. We’ll get it done keeping you informed every step of the way. We’ll even manage
your hosting requirements and mailboxes if you need us to!

We not only handle design in house, but for larger jobs have a wide network of industry professional web designers who
subcontract as freelancers. There’s no job too small..or big!

Need business cards, letterheads and logos designed? We do that too!




